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Who We Are

Our purpose is to provide support through sharing common experiefmassed

on B AT bpeldndstruggles. We offer our knowledge, encouragement, and
friendship to let each person know thétey arenot alonewhile they face breast
cancer.

BosomBuddiesof Arizonahasbeenprovidinginformation, monthly meetingscare,
and comfort since 1982, when five women decidedthey wanted to share their
experiencesand journeys through breast cancer with other individuals. These
women knew that part of the healing procesgas giving support and sharing
information to help easethe nextx 1 1 A jon®@y. Sowe began Womenreaching
outtootherO A O A hBekd 6

Wesupportwomen and merof allagesandin all stagesof breastcancer Wesupport
their caregivers awell.

If you have found a breast lump, have been diagnosed with breaster,or if you
haveafriend or lovedonewho might benefitfrom our services, we are here for yoL
If you need information, support, or just someone to talk to, please contact us
our website atwww.BosomBuddiesAZ.orgor call us ab02-265-2776.

Bosom Buddies® Inc.
is a 501(c)(3) nowprofit organization.

P: 6022652776
Hotline: 6022316648
InNfo@BosomBuddiesaz.org

www.BosomBuddiesaz.org


http://www.bosombuddies-az.org/

BOSOM
BUDDIES OF
ARIZONA

Navigating your breast
cancer journey information
and resources

You have just been diagnosedwith breast cancer
and are totally overwhelmed.There are so many
people offering advice and so much literature to
read online or in books. Whed® youturn?

At Bosom Buddies of Arizona (BB), our goal is
simplify your life if you live in Maricopa County,

Arizona, althoughwe think this resource can helg
people throughout thecountry.

Theamountofinformationisoverwhelming andwe
have not tried to be all things to all people. Our
intent is to provide areaspecific information on
certaintopics. Inthis guidewe havechosenspecific
topics where we can help with resourcesright
within ourcommunity.

, AO6O OOAOO AU AO0O0OI EI
with breast cancer, andhopefully, you have
investigated getting a second opinionThrough
vour insuranceplan vou have been directed to a
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hopefully, you have investigated getting a second opiniorhroughyour
insuranceplan you havebeendirectedto a specificset of doctors and/or
specialistsvhohavetakenyouthroughsurgicalndtreatment options.

However,you may have additional questions and concetinat we can help
address, including seekingnsurance, battling legal issues, finding
comprehensivecancercenter, locatinga screeningor testing facility, or
pursuinga prosthesis or reconstruction. We can also help if you have
lymphedema,want to add complementary and/or alternative medicine:
find a support grouperjoin aclinicaltrial. Maybeyouwantto advocatefor
breast canceissuespunderstandwhatit meansto beasurvivor,oruse your
talents to help othersYouwill find answershere.

In each section of this informational bookletye have provided a
definition of the topic, a list of questions, and a list of resources.

REMEMBER: Knowledge is Power! The more you know, the mo
intelligent questions you can ask so that you can really take control
become arintegral part of your own care, healing, and survival.

7A EI PA OEAO Ui d AEETA O. AOECA:
YT & Of AGETT AT A 2A01 OOAAOGS EAI D
that the information contained in this guide is accurate. Before you vi
any vendors contained in this resource guide, please contact themrr
verify that they have not moved.

This booklet provides general information on breast cancer and resoul
and is not intended to be substitute for professional medical advict
diagnosis, or treatments.

Be of good health.
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INTRODUCTION

TAKE SOME TIME

Most women don't need to rush into treatment. By taking som
time to learn about breast cancer, you can make better choice
Askyour doctor if your treatment decisions can wait a few week

LEARN ABOUT YOUR BREAST CANCER

Your treatment depends on your diagnosis. Ask your doctor
nurse the following questions: What is my diagnosis? Are the
any other names for it? What are myeatment options? Try to
get a second opinion on both your diagnosis and treatme
options.

ASK QUESTIONS

Ask lots of questions. If you can, bring a friend or family memkt
to your appointments. Before choosing a treatment, ask yol
doctor or nurse:What is this treatment supposed to do? What |
my risk of getting breast cancer again if | complete th
OOAAOI AT Oe 7EAO EZE£ ) ATT80 Al

How likely am | to be alive in 5 or 10 years if | do have 1
treatment? What are the negative side fetts? Will any side
effect last for the rest of my life? Also, find out how many ne
breast cancer patients your doctor treats each year. Studies sh
that the best patient outcomes result from doctors who treat ¢
least 3050 new patients per year.



1V INVESTIGATE MEDICAL EVIDENCE

4AEAOA EO 11 OITA OEUA EEOO Al
doctor or nurse for evidencbased guidelines explaining whict
treatments are most likely to work. Get informatiotiat you can
trust.

GET SUPPORT

You can get help in dealing with your emotions, transportation, and financ
solving problems with family, treatments, and insurance. Contact Bosom Bu
@ 602-265-2776 or consider attending one afir monthly support group meetini
(details at www.BosomBuddieAZ.org).

Adapted from "The Guide to Quality Breast Cancer Care."

National Breast Cancer Coalition Fund

www.qualitycareguide.stopbreastcancer.org
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CHAPTER 1

GENERAL BREAST CANCER
INFORMATION

If you have just been diagnosed, we recommend the following
websites where you can obtain some basic information about brea
cancer:

ARIZONA BREAST CANCER RESOURCE GUIDE

www.azbreastcancer.org
An online guide thabffers general breast cancer information,
financial resources, and other useful information.

breastcancer.org

A non-profit organization dedicated to providing information and
community support to those touched by breast cancer. Provides
free booklets andup-to-date medical information and research, as
well as a friendly and compassionate atmosphere. You can sign
for e-mail updates about current research, online events and
more.

www.cancer.net/breast 1-888-651-3038

Oncologistapproved cancer inform@on from the American
Society of Clinical Oncology. This site provides information for
those who were recently diagnosed or are undergoing treatment
for breast cancer.



www.cancer.org

Website of the American Canc&ociety.Provides free booklets,
up-to-date medical information and research, and a supportive
warm community in a friendly and compassionate atmosphere.

NATIONAL CANCER INSTITUTE
(within the National Institute of Health) -800-4-CANCER

4EEO EO OEA x1T OI A0 1 AOCAOGDO 1 «
cancer.Comprehensive information, searchable data, multiple
related links, and access to booklets both online and mailed to
you free of charge.

www.patientresource.com

Contains a wealth of information on mgndifferent types of
cancers. Publishes a variety of free publications on all
aspects of cancer, including a financial resource guide and
xT T AT80 AAT ARO COEAAS

ww5.Komen.org

Website of Susan G. Komen, known for its variety
of information on breast caner and online

support.


http://www.cancer.org/
http://www.patientresource.com/

CHAPTER2

HEALTHCARE, FINANCIAL,
INSURANCE, LEGAL,
PRESCRIPTIONS, RESOURCES

Insurance companies in Maricopa County and throughout the Uni
States are offering new and varied in health care coverage. Traditic
insurance allows patients to select any doctor for primary or speci
AAOA8 - AT ACAA AAOA | EisBrchéspiiall, hdt thess
plans may offer more preventive care services and lower costs. If you
the opportunity to choose an insurance plan, do so very carefully
wisely. Your monthly insurance payment may be the most import:
investment you make Read your policy very carefully and know what yt
coverage is. Many experts advise that you read the exclusions first. N
insurance companies require preauthorization for many medical te:
surgeries, procedures, and prescriptions.




ASK QUESTIONS

- Are annual examinations and
screening mammograms covered? Q

- What is the policy on new
therapies or participation in clinical trials?

- What is the policy for covering the cost of prostheses?

- Do you cover reconstruction surgeries?

- Who can | talk to if my care needs to be improved?

- Will the plan pay a percentage of the cost if | seek care from
doctors outside of my network?

- Does the policy cover a second opinion?

- What can | expect my copay or financial liability to be?

- Can | selfrefer to specialists, or must my primary care physiciar
make referrals to specialists?

- What is the amount of my deductible and what services are
applied towards my deductible?

- Are my physicians and healthcare facilities in or out of network®

RESOURCES
Please note that multiple resources have several offerings

outside of placement ithe below list. Category is based on
specialty.




HEALTHCARE AND INSURANCE

Arizona Health Care Cost Containment System
(AHCCCSY} Maricopa County
www.azahcccs.gov 602-506-3000

Medical insuranc® OT COAIT A1 O 11 x ETAT I A Al
Medicaid Program).

General Information;
Member and Provider Services;

Enrollment: 602-4174000
Eligibility: (in state outside of Maricopa County) 1-800-654-8713
Eligibility: (out of state) 1-800-5230231

Arizona Life Lines Insurance Services
Outside Maricopa County
www.arizonalifelines.com 6234355511 / 4888-543-5637

Assists individuals, families and small groups with determining their
needs for the right health plan. Specializes in high risk and hard to ple
health and life. Offers assistance in understanding COBRA and HIPP#

Valleywise Health
ww.valleywisehealth.org / 60:344-5011

A resource for Maricopa County residents. You must have applied for
and been denied AHCCS coverage to participate in the Fémen
Assistance Program, which uses a sliding scale to determine what yot
pay based on your income level. MIHS can help, even if you are
uninsured or underinsured.


http://www.azahcccs.gov/
http://www.arizonalifelines.com/

Medicare
www.medicare.gov/ 1-800-MEDICARE

4EA 5838 Ci1 OAOT i AT 060 EAAI OE ET O¢
or older, some disabled people under a8, and people with Endtage
Renal Disease (permanent kidney failure treated with dialysis or a
transplant). Administered by The Centers of Medicare and Medicaid
Services within the

U.S. Department of Health and Human Services.

Mission of MercyArizona
www.amissionofmercy.org602-861-2233

Provides free healthcare, dental care, and prescription medications to
the uninsured or underinsured.

Well WomanHealthcheck Program
www.wellwomanhealthcheck.org1-888 2578502 or
602-344-2602

Operated by the Arizona Department of Health Services through a
cooperative agreement with the Centers for Diseasen@ol and
Prevention. Provides free screening (clinical breast exam, mammogra
pelvic test, Pap test) to women who qualify. Some treatment programs
are also available.

Breast & Cervical Cancer Program
https://azdhs.gov/documents/prevention/tobaceohronic
disease/canceiprevention-control/bcctp/bactp-provider-application-
packetpdf

Assists to insure individals thatqualify for WWHB, but were not
diagnosed through itThrough the BCCTP, AHCCCSveoage is

provided to all women who are found to have breast or cervical cancel
regardless of where they were screened.


http://www.medicare.gov/
http://www.amissionofmercy.org/
http://www.wellwomanhealthcheck.org/

COPAY AND PRESCRIPTION COVERAGE

Many pharmaceutical companies provide financial
assistance with prescription medications.

Arizona Copper X Card

www.azgovernor.gov 1-888-227-8315

Available to any AZ resident, this free prescription discountccaaves
an average of 20% off the price of prescription medications.

Cancer Care

www.cancercopay.ord 1-800-8134673

Offers copay assistance, as well as free professional support through
counseling, support groups, education workshops, publications,
financial assistance, and community programs.

Cancer Supportive Survivorship Carewww.cancersupportivecare.com
Drug Assistance Program from pharmaceutical companies

Co-Pay Relief
www.copays.org/1-866-512-3861
Provides assistance with gpays.

Smiley Wiley Breast CancefFoundation

www.smileywiley.org/ 1-561-632-8631

Provides financial assistance to-men-and women with
I

n
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http://www.azgovernor.gov/
http://www.cancercopay.org/
http://www.cancersupportivecare.com/
http://www.copays.org/
http://www.smileywiley.org/

LODGING

Editha House

www.edithahouse.org 602-388-4920

Provides affordable lodging for adult cancer patients and their

adult caregivers traveling to Phoenix, Arizona for medical treatment.

Hope Lodgewww.cancer.org/Treatment/SupportProgramsServices/
HopeLodge/Index
Free temporary housing program through the American Cancer Societ

Sisters Network Inc

www.sistersnetworkinc.org

Provides-assistance with medicatlated lodging, cepays, office visits,
prostheses and mammograms.


http://www.edithahouse.org/
http://www.cancer.org/Treatment/SupportProgramsServices/
http://www.sistersnetworkinc.org/

TRAVEL

Air Care Alliance

Air Charity Network

Angel Wheels

Angel Flight West

Cancer Care

Corporate Angel Network

Glendale Transit

Mercy Medical Airlift

Quality
Transportation
Service

21st Century C.A.R.E

www.aircareall.org

1-877621-7177
www.aircharitynetwork.org

1-800-768-0238
www.angelwheels.org

1-888-426-2643
www.angelflightwest.org

1-800-8134673
www.cancercare.org

1-866-328-1313
www.corporateangelnetwork.org

480-222-4106
www.glendaleaz.com

1-800-296-1217
www.mercymedical.org

602-3711000

Assisted transportation services for
the elderly, disabled, and those
confined to wheelchairs for a fee.

1-888-850-1622
www.21stcenturycare.org

1€


http://www.aircharitynetwork.org/
http://www.angelwheels.org/
http://www.angelflightwest.org/
http://www.cancercare.org/
http://www.corporateangelnetwork.org/
http://www.mercymedical.org/
http://www.mercymedical.org/
http://www.21stcenturycare.org/

MISCELLANEOUS

About Care Support Services for the Homebounavww.aboutcare.org/
480-802-2331

Provides transportation, shopping, errandsespite care, computer
assistance, and minor home repairs for residents of Gilbert and
Chandler.

Cleaning for a Reason

http://cleaningforareason.org

Provides free housecleaning services for women unaeng
chemotherapy.

$ECIEOU (AAT OE AO 308 *1 OAPEGO -/
Financial Counselor:-888-670-6341

Encourage clients to apply for AHCCS. If approved, only pay for initial
consultation.

AHCCS DES Office: apply onlingzahccs.gov. S
IfclientisAAT EAA ' (##3h DI AAA A OANOAO
program- must have proof of AHCCS denial.

Food Stamps application and questions
Healtharizona.com/ 602-542-9935

GoFundMe.com Online fundraising opportunity for individual patients.

Hope For Yaing Adults with Cancer

Hopedyawc.org

Mission is to making life easier for young adults, ages403 iiving with
cancer. It provides direct financial support to young people faced wit
cancer.


http://www.aboutcare.org/
http://cleaningforareason.org/

Meals on Wheels
www.mealcall.org/mealson-wheels/az
602-264-2255

Synergy Home Care

www.synergyhomecare.coni 480-947-1234

Provides such services as personal care, meal preparation, laundry, li
housekeeping, transportation, grocery shopping, errand services, etc.

The Tiffany Foundation

http://www.the tiffanyfoundation.org/home

From theirwebsite: This organization empowers people living with
AAT AAO xEOE O(i1 PA8 (Ai P8 .1 xhd Of
copays, transportation cost, child care, and other related expenses

Triple Step Toward the Cure

www.triplesteptowardthecure.org

Provides general and financial suppert for women-diagnosed with-tripl
negative breast cancer and their families. Includes meals delivered,
rent, utilities, transportation related to treatment, hogekeeping.
Application is necessary.

U.S National Library of Medicine

www.nlm.nih.gov

Contains information on financial assistance, health insurance, and
Medicare

Well Women Health Center

602-3233418 Tl reference is for women who have not yet been
diagnosed with breast cancer. Can possibly help with screening and
diagnosis costs. Application is necessary.

1¢


http://www.mealcall.org/meals-on-wheels/az
http://www.synergyhomecare.com/
http://www.the/
http://www.triplesteptowardthecure.org/
http://www.natamcancer.org/

Native American Cancer Research

www.natamcancer.org 1-800-537%8295

A nonprofit organization dedicated to helping improve the lives of
Native American patients and survivors through education, spirituality,
communication, treatment, clinicalrials, and health information.

The Singletons.
www.thesingletonsaz.org 480-818-5285
Support for single moms with cancer.

Patient Advocacy Foundation

www.patientadvocate.org/ 1-800-5325274

Provides medication and arbitration services to patients that help
remove obstacles to healthcare including medical debt crisis, insuranc
access issues, and employmteissues for patients with chronic
debilitating and life threatening illnesses. Provides assistance and
information on financial issues such as-pays, too.

Tammy D Foundation

www.tammydfoundation.org

Provides assistance with transportation, cookingght housekeeping,
personal care, child care, and more.

The Joy Bus

www.thejoybusdiner.com

The Joy Bus is a ndbr-profit organization with the sole purpose of
relieving the daily struggles of homelmd cancer patients with a fresh,
chefinspired meal.


http://www.natamcancer.org/
http://www.thesingletonsaz.org/
http://www.patientadvocate.org/
http://www.thejoybusdiner.com/

LEGAL RESOURCES

AZ Law Help

Maricopa County Bar
Association

State Bar of
Arizona

Compassion and Choices

National Conferences of
State Legislatures
(NCSL)

602-258-3434
www.azlawhelp.org

602-257- 4200
www.Maricopabar.org

602-252-4804
www.azbar.org

Offers numerous public information
brochures, free of charge.

1-800-247-7421
www.compassionandchoices.org

Created in 2005 by the unification of
Compassion in Dying

and Endof-Life Choices, this organization
supports, educates and advocates for
choice and care at the end of life. They
work for improved care and expanded
options at the end of life, with effecti
care for every dying person. They support
comprehensive pain control and palliative
care, as well as legal aid in dying, if
suffering is unbearable. They have 95 loca
groups across the country.

1-202-624-5400
www.ncsl.org

A way to find out if your state has passed
breast cancer or other health care laws.

20


http://www.azlawhelp.org/
http://www.maricopabar.org/
http://www.azbar.org/
http://www.compassionandchoices.org/
http://www.ncsl.org/

TEN STEPS TO PROTECTING THE
LEGAL RIGHTS OF BREAST CANCER PATIENTS

Read your health insurance policy carefully.

Determine if the treatment prescribed by yoyrhysician
is covered or excluded by your policy.

Find out about the appeals process under your insuranc
policy.

Consult with an expert who is knowledgeable about
health insurance law.

Personalize your written case with your insurance
company.

Obtain copies of your medical records.

Document everything!

Ask your physician to advocate for your treatment.

Be prepared to fight!

Familiarize yourself with the Patient Protection and
Affordable Care Act.




CHAPTERS3

BREAST
CANCER CENTERS

A breast cancer center coordinates a specialized team of hee
professionals to address breast cancer concerns, facilitating diagnos
treatments, education, and emotional support at one central location.

At the very least, the team should include surgeon, pathologist,

radiologist, oncologist, plastic surgeon, and various support tee
members.




QUESTIONS TO ASK

- What medical services does
the center offer? O
- What specialists are on staff?
- Do you have a second opinigagrogram?
- What hospitals are associated with the center?
- How many breast surgeries are performed here each year?
- What types of surgeries are completed (e.g. lumpectomy,
mastectomy, etc.)?
- What education and support programs do you offer?
- Do you have a resaue library?
- Is my insurance accepted here?
- Will you bill my insurance company?
- If | do not have insurance, who can help pay
for these services?




RESOURCES

CANCER CENTER REFERRALS

American College of Surgeon@pproved cancer programs
www.facs.org/cancer/ 1-800-621-4111

.AOETTAIT #A1T AAO )1 OOEOOOAGO AAOEC
Comprehensive cancer centers
www.cancer.gov / 1-800-4-CANCER

HOSPITALS /FACILITES WITH BREASRANCER CENTERS

Banner Baywood Medical Center
www.bannerhealth.com/ 480-321-4444

#A1T OAO &I O 71
6444 E. Baywood Ave., Mesa, AZ 852(

Banner Boswell Medical Center
www.bannerhealth.com/ 623-832-4000
10401 West Thunderbird Blvd., Sun City, AZ 85351

Banner Del Webb Medical Center
, 1T OEOA +A1T 1 Ai #A1 OA
www.bannerhealth.com / 623524-4000
14502West Meeker Blvd., Sun City West, AZ 853

Banner Desert Medical Center
480-412-3000

Multi -Disciplinarv Breast Cancer Clinic
24


http://www.facs.org/cancer
http://www.bannerhealth.com/
http://www.bannerhealth.com/

Banner MD Anderson Cance€enter
www.bannerhealth.com / 480-256-6444
2946 E. Banner Gateway Dr., Gilbert, AZ 85234

Banner Good Samaritan Medical Center
Laura Dreier Breast Center
www.bannerhealth.com / 602-640-3131

(to schedule a screening mammogram).

For all other questions cal602-839-6300
1111 East McDowell Rd., Phoenix, AZ 850

Banner Thunderbird Medical Center

Breast Cancer Clinic

www.bannerhealth.com/ 602-865-5555

5555 W. Thunderbird Rd., Glendale, AZ 85306

Cancer Treatment Center of America at
Western Regional Medical Center
www.cancercenter.com/westerihospital.cfm
623-207-3000

14200W. Filmore, Goodyear, AZ 8533!

Chandler Regional Medical Center

711 AT 80 )i ACEIL C #Al OAO
480-7283900 Option #1/ www.chandlerregional.org
1727 W. Frye, Suite #110, Chandler, AZ 85224

Maricopa Integrated Health System
602-344-1970/ www.mihs.org

Pheenix Cancer Center

2525 East Roosevelt St., Phoenix, AZ 850!

Mayo Clinic 480-301-8000
www.mayoclinic.ordarizona
13400 East Shea Blvd., Scottsdale, AZ 85259

25


http://www.bannerhealth.com/
http://www.bannerhealth.com/
http://www.cancercenter.com/western-hospital.cfm
http://www.chandlerregional.org/
http://www.mihs.org/
http://www.mayoclinic.org/arizona
http://www.mayoclinic.org/mchospital-sct
http://www.nativehealthphoenix.org/

Mayo Clinic
480-301-8000 / www.mayoclinic.org/arizona
13400 East Shea Blvd., Scottsdale, AZ 85259

Mayo Clinic Hospital
480-5156296 / www.mayoclinic.org/mchospitalsct
5777 East Mayo Blvd., Phoenix, AZ 850

Native Health

602-2795262 / www.nativehealthphoenix.org

Started in 1978, this private, neprofit organization provdes a wide
range of programs in primary medical care, health promotion and
prevention, wellness programs, and behavioral health programs.

308 *1 OAPESO
Medical Comprehensive Cancer Center
602-406-6621 / www.stjosephsphx.org
350 West Thmas Rd., Phoenix, AZ 8501.

Scottsdale Healthcare Osborn
480-882-4000 or 877898-6569 / www.shc.org
7400 East Osborn Rd., Scottsdale, AZ 85251

Joint Commission on Accreditation of
Healthcare Organizations (JCAHO)
6307925000 / www.jcaho.org
Check to see if your hospital is-accreditec
JCAHO may also haveraport on your hospital.

26
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CHAPTERA4

BREAST
CANCER AND GENETICS

Family history oforeastcAT AAO ET AOAAOAO A xI11A
breast cancer in her lifetime. However, over 75% lmfeast cancer occurs
in women who have no family history dfeastcancer at all. Only about-5
10% ofbreastcancers are caused by genetic changes (mutatiotigt are

passed down in her family (inherited).

When a woman is diagnosed withreast cancer, she will often receive
genetic counseling. Agenetic counselor takes a detailed family history
and helps map outhe risk of certain cancers within a family. Geneti
testing for inherited cancer syndromes may be appropriate for sor
women.

The most important genetic mutationdghat increasethe risk of breast

cancer are BRCA 1 and BRCA 2. These mutations incréase< T | AT
of developingbreast cancer by the time she is 70 years old to over 85
BRCA 1 and BRCA 2 also significantly increase riskvafian cancer and

pancreaticcancer. Men who carry the BRCA 1 or BRCA 2 mutations ¢
have higher risk oforeast cancer, prostate cancer, andmelanoma. It is
AOEOEAAI T U Ei T OOAT O OEAO OEA 1 Ai
parents, and children, be aware if a BRCA mutation is discovered. Tt
other family members could be tested also and take importanéeps to

prevent cancer or detect it earlier once their carrier status is known.

21



Even if a person tests negative for BRCA 1 or BRC/
genetic counseling and test results are still importar
in breast cancer care. In recent years, several ott
mutations have been discovered which increase bree
cancer risk, though not to the level ofhe BRCA
i OOAOETT1 08 )& A PAOOITH8O0
greater than 20%, then annual 3D mammograms a
inadequate for screening. Current recommendation
for  higherrisk women include annual 3L
mammogram, and annual screening breast MRI at t}
6-month interval. For example, a mammogram il
January, and then an MRI in June.

4EAOA AOA A1 O1 T1Tx AEOAA
kits available for BRCA testing, from some of the san
companies that test for family ancestry and ethni
background. Thesekits, however, only test for three
BRCA mutations, when there are about 1,000 knov
BRCA mutations. These home test kits also do n
check for other genetic mutations, some of which ma
increase lifetime breast cancer risk to as much as 40
A negative hane BRCA test may give people a fals
sense of security as to their true cancer risk. It
important that people who are concerned about breas
cancer risk discuss their concerns with their heal
care provider, who can help them understand the
cancer rgsk even beyond breast cancer and assist the
to access quality genetic counseling and testing.

Some people worry about genetic testing ani
counseling because they fear that the results could |
used by insurers or employers to discriminate again
them. The Genetic Information Nondiscrimination Aci
of 2008 (GINA), states that it is unlawful for an
ET OOOAT AA Ai i PAT U O OAN
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Some people worry about genetic testing and counseling because tl
fear that the results could be used by insurers or employers
discriminate against them. The Genetic Information Nondiscriminatic
Act of 2008 (GINA), states that it is unlawful for any insurance compi
01 OANOAOOh OANOGOEOARh 1T O OOA 11AG
eligibility for health insurance or theipremiums, contribution amounts,

or the terms of their coverage. This law also applies to employme
discrimination. Further, the results of genetic testing are consider
000l OAAOGAA (AAIT OE )1 &I Of AGET 106
information is stricty limited by the Health Insurance Portability an
Accountability Act of 1996 (HIPAA), which protects patient privacy.

RESOURCES

For further information, and resources regarding genetic testing and
counseling, please check tHellowing links:

- https://www.cancer.org/cancer/breastancer/riskand-
prevention/genetictesting.html
- https://myriad.com/patientsfamilies/diseaseinfo/breastcancer/

- https://arizonaoncology.com/treatmentsservices/medical
specialties/genetics/

- https://www.honorhealth.com/medicalservices/cancer
care/earlydetection/genetictesting-counseling

- https://www.cancercenter.com/diagnosingancer/genetieand-
genomictesting



CHAPTERS

SCREENING
TESTINGRESOURCES
FACILITIES

Whether you are having a mammogram or have been diagnosed w
AOAAOO AAT AAO AT A OANOEOA ~&EZOOOEA
choose the right facility. If you have health insurance, your physician \
recommend a screening facility. If yado not have health insurance, there
are resources listed below. Either way, there are important questions tl
you must ask about the facility where you will undergo testing.

QUESTIONS TO ASK

- Is the facility certified by the Q
Mammography Quality Standard Act (MQSA)?

- What does the test cost?

- Will you bill my insurance?

- What insurance programs do you accept?

- Are there any lowcost mammography programs which | might
qualify for?

- What preparation is required for my test(s)?

- Shouldmy mammogram be scheduled at a certain time of the
month?
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RESOURCES

American Breast Cancer Foundation
4107305105 / www.abcf.org

American Cancer Society

602-224-0524 or 1800-227-2345 |/ www.cancer.or
Maintains a countywide referral list of lowcost
mammography programs

Arizona Institute for Breast Health

480-860-4200 / www.aibh.org

9055 E. Del Camino Drive, Suite #200, Scottsdale, AZ 85258

Offers a second opinion, completely free of charge women who have
been diagnosed with breast cancer. The volunteer team of physicians a
medical professionals are breast health experts whose specialties inclu
breast radiology, breast surgery, medical oncology, radiation oncology,
reconstructive surgeryand breast pathology. This team evaluates the
AAOGO T AAEAAT AT A OOOCEAAIT 1TPOEITO
and emotional wellbeing, as well as the continued quality of her life.

71
i
602-406-37H

500 West Thomas Rd., Suite #800, Phoenix, AZ 85C
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physical exams and health education for women who ha

no insurance or whose insurance does not cover walman exams. Call
for information and an appointment.
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Desert Cancer Foundation of Arizona
480-7636897 / www.desertcancer.org

Medicare and Medicaid
Covers screening and testing
(see section on Insurance for referral numbers

Well Woman Healthcheck Program

1-800-2324636 or 602542-1219 or 1888-257-8502 to find nearest
provider

www.azdhs.gov/hsd/healthcheck/wellwomen (Arizona)
www.cdc.gov/cancer/nbccedp (National)

This program is operated by the Arizona Department of Heald#n\8ces
through a cooperative agreement with the Centers for Disease Control
and Prevention. It provides free screening (clinical breast exam,
mammogram, pelvic test, Pap test, etc.) to women that qualify, alongsic
a few treatment programs.

ALL SCREENING AND TESTING
REQUIRE A REFERRAL AND A
WRITTEN PRESCRIPTION FROM A
PHYSICIAN.



CHAPTERG

PROSTHESES
BRAS-HATS-WIGS

A breast prosthesis is an artificial breashaped form that can be worn
under clothing after anastectomy. After your physician has said that yo
AOA OAAAU O1 DOOAEAOA A AOAAOGO £
time to review some questions to find a breast form that will work for yo
Make sure that you make an appointment with a fittethw is trained to fit
women after breast surgery. Also, check with your insurance company
Medicare to see if it covers prosthesis and/or specialty clothing. Obt
specifics on what is covered and what is not.

Comfort and fit should be uppermost in youmind. A
prosthesis cannot be returned, so take your time when
shopping.

Make an appointment with a fitter who is trained to fit
women who have had breast surgery.

70EOA OOOOCEAAI &6 11 UI OO AEII
insurance coverage.

Wigs ak often referred to as hair prosthetics so that
insurance companies and Medicare will cover their costs.
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QUESTIONS TO ASK

- What products will my insurance O
company cover?

- What specificproducts do you carry?

- Do you provide irhome private consultations
and is there a fee?

- Am | required to pay wfront, or will you bill my insurance
company?

- Do you provide any discounts?

RESOURCES

Arizona Wig Boutique
480-429-3778 / 7074 E. 5th Ave., Scottsdale, AZ 85251

"AOAAOABEO - AOOAI
602-234-9568
5350 N. 16th St., #101, Phoenix, AZ 850:

Home visits by appointment.
Boutique of Hope
480-256-3220

Banner MD. Anderson Cancer Center
2946 E. Banner Gatewdyr., Gilbert, AZ 85324
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Classy Sisters Wigs
602-993-8090 / www.classysisterswigs.com
15620 N. 35th Ave., #4, Phoenix, AZ 85053

Fikes Brace & Limb
480-981-7393 /www.fikesnet.com
6343 E. Main St., #8, Mesa, AZ85205

Fine Fittings
6232143324 | www.fikesnet.com
18795 N. Reems Rd., Shopl®3, Surprise, AZ 8538685

Hanger Prosthetics and Orthotics, Inc
www.hanger.com/locations

13065 W. McDowell, Avondale, AZ 85392 6235351919
1401 N. 51st Avenue, Glendale, AZ 8530685392 6239772221
932 W. Southern, Mesa, AZ 85210 480-962-6976

1032 E. Southern, Suite 101, Mesa, AZ 85204 480-461-1940
16620 N. 40th St., Bldg F, Phoenix, AZ 85032 602-7650207
1641 E. Osborn, #4, Phoenix, AZ 85016 602-264-0097
9023 E. Desert Cove, #2, Scottsdale, AZ 85200  480-614-8820
3501 N. Scottsdale Rd., Ste 101, Scottsdale, AZ 85280-945-1929
13203 N. 103rd Ave, Sun City, AZ 85351 6239772221

13925 W. Meker Blvd., Ste 5, Sun City West, AZ 8538234743099


http://www.classysisterswigs.com/
http://www.fikesnet.com/
http://www.fikesnet.com/

Headcovers Unlimited
1-800-264-4287 or 2843344287

*AxA1 80 ' AOAAIT
480-412-5959
Banner Desert Medical Centel
1400 S. Dobson Rd., Mesa, AZ 852(

Knitted Knockers
knittedknockers.org

Live-and Give Foundation Wig Out Program
602-621-7173 / www.wiggedout.org
Provides free wigs

Mastectomy Products
602-5530039
11001 N. 99tIst., Suite #107, Peoria, AZ 85345

Pongratz Orthotics & Prosthetic
602-222-3032
2530 E. Thomas Rd., Phoenix, AZ 850

2AAA - AOTT T &£ 2AAAGO 6EOEIT T
6237340507

Offers used wigs and prosthesidras and camisoles for those
diagnosed with breast cancer. Also accepts donations of those
products.

Scottsdale Fashion Square
480-946-4111
7055. E. Camelback Rd., Scottsdale, AZ 85251

3€


http://knittedknockers.org/

Scottsdale Fashion Square
480-946-4111
7055. E. Camelback Rd., Scottsdale, AZ 85251

4ET A6O 40AAOOO0A
480-32319900r 480-3231027 to schedule your appointment 10460 |
92nd St., Scottsdale, AZ 8525¢

MAIL ORDER AND ONLINE RESOURCES

There are many other online companies.
However, if ordering a prosthesis, you should be fitted first.

TLCz TenderLoving Care

800-850-9445

Publishedby the American Cancer Society, thisochureincludegproductsfor
womencopingwith breastcancersuchasbras,prosthesesswimsuits turbansand
hats.
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RECONSTRUCTION

After the natural breast has been removed, some women opt for bree
reconstruction as a surgical alternative to a prosthesis or breast for
Women of all ages are finding that breast reconstruction can be a st
toward restoring their bodies and their farer lifestyle. Some women
start reconstruction at the same time as their mastectomy; others we
several months, or even years. is critical for all women, even after
reconstruction, to maintain breast health exams and care.

Different approaches
to breast reconstruction include:

Using breast
expanders or
implants 50ET C Ui &
own tissue
(autologous tissue

reconstruction) Using a combination of

tissue reconstruction
and implants

3¢



Autologous tissue reconstruction, also known as tissue fl
reconstruction, uses your own fat, skin, and sometimes muscle to creat
breast. This procedure produces a breast that looks and moves nature
Common tissue flaps include DIEP, GAP, latissindossi, and others.
Breast reconstruction is a complex procedure and should only

performed by a boarecertified plastic surgeon.

There are multiple options to consider, as well as pros and cons, to ha
OEEO POl AAAOOA8 ) 08 Odicl profdskicna A hea@t
counselor.

QUESTIONS TO ASK

O

- What are the various types oéconstruction?

- How many of these procedures have
you performed.and what is your succesate?

- When isthe besttime to have reconstruction?

- What type of reconstruction do you think is right fore?

- What chance is there of rejection and/mfection?

- Willan implant makeit more difficult to detecta local recurrence?

- Can you show meicturesof reconstruction procedureyou have
done?

- Will I havea lot of pain?How canthe pain be treated?

- Howlong willit take?What isthe recoverytime?

- What will the recovery béke?

- Howmany operationsare needed?

- Can you refer me to a counselor for additional supportnakinga
decision?



RESOURCES

American Society of Plastic Surgeons
847-228-9900 / www.plasticsurgery.org

Cancer Information Service
1-800-422-6237

National Cancer Institute
Www.cancer.gov

iayo-Ciinic
1-800-446-2279 or 4868301-8000 for AZ
www.mayoclinic.org

Seattle Cancer Center Alliance
http://www.seattlecca.org

The Breast Reconstruction Guidebook by Kathy Steglio

www.breastrecon.com

A very comprehensive guidebook on all aspects of breast nstuction.
Available from Bosom Buddies of Arizona (6@B5-2776) or can be
ordered fromwww.amazon.comor any bookstore.

www.webmd.com

www.breastcenter.com
The Centerfor Restorative Breast Surgery was established to seagea
dedicated resource for women seeking the most advanced methods

AOAAOO OAAT 1 OOOOAOEIT OEAO OOEI EL
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http://www.mayoclinic.org/
http://www.amazon.com/
http://www.webmd.com/

CHAPTERS

LYMPHEDEMA

Lymphedema occurs in some breast cancer patients after the remove
lymph nodes and/or radiation. It is an interruption in the lympha
system, which filters lymph fluid through nodes into the bloodstreal
When the system is altered the lymphatftuid moves very slowly anc
accumulates in the affected areas, causing swelling (a.k.a. eder
There is no existing cure for lymphedema, but it can be controlled v
diligent care of your affected limb. The treatment focuses
minimizing and controllinghe swelling.

Some treatments include exercise, wraps, massage or compress
None of these treatments should be conducted unle4ss they are ur
the direction of a physician, lymphedema therapist, and/or physi
therapist.
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